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Client Situation 
 
Our client, one of Eastern India’s prominent tourism departments, is part of the composite 

office Directorate of Tourism. It is a public sector undertaking, functioning under the 

administrative control of this Department constituted in Tourism Department Resolution No-

3221-TSM dt.27.02.79 and was incorporated under the Indian Companies Act, 1956. 

Experis IT was awarded with the contract of studying, Development and Implementation of 

the Tourism Portal solution. 

Project Brief           

The tourism portal provides solutions for business-to-business (B2B) and business-to-
consumer (B2C) e-commerce. The portal facilitates the linkages between local tourism 
providers and the government bodies and helps them manage the tourism resources 
better. The adoption and usage of e-business practices would facilitate the evolution 
from traditional tourism information and management systems and the integration of 
tourism enterprises into the digital economy. 

As far as B2C relationships are concerned, the primary function of the tourism portal is to provide consumers with 

comprehensive and accurate information for the preparation of their travel plans including online reservation 

facilities. With regard to B2B, the tourism portal provide tourism enterprises with the means for better integration into 

tourism supply chains by promoting personalized and enriched tourism experiences directly to a large number of 

tourists and consumers.  

Experis IT Solution 
 

The proposed system is conceived to communicate and market tourism offerings of the state through the Internet. 
The system include general information about different aspects of the state, information regarding tourism offerings 
in the state, methods to communicate with potential tourists and members of the general public and a facility for 
online reservation of rooms and tours offered by various hoteliers, tour operators and travel agents etc 

The application contains the following key features. 

 Content Management 

 Search (Basic site search and Advanced Directory Search) 

                       

About Experis IT 

Experis IT is a leading 
provider of customized IT 
staffing, technical and 
business process 
solutions with offices 
across major markets in 
India and Singapore.  

Now a ManpowerGroup 
company, Experis IT 
leverages its expertise by 
providing clients with a 
single source solution for 
highly skilled talent and 
technology solutions in IT. 



 
 

 

 

 

 Registration of users (Web users, Business users, Portal Administrative users) 

 Business user approval 

 Creation of internal users of various Business houses and their role assignment 

 User Profile Management (Edit profile, change password, forgot password) 

 Travel Planner 

 Distance /Place Locator 

 Information Services (ATM, Banks, Bus Services, Shops etc) 

 Online Reservation System (Accommodation, Package Tour Booking) 

 

Technology Specifications 

   Experis IT developed and deployed the Workflow applications using the following technology and services 

platforms. 

    

 

 

 

     
    

                            

                                                          

 

 
 
 

   

. 

                               

Key Components 

Application Tourism Portal 

Solution 

Components: 

Operating System: IBM AIX (Ver 5.3) 

Client:  Web Browser (Internet Explorer 6 and 

above, Netscape 6 and above) 

Web Server: Oracle HTTP Server 

ApplicationServer 

(Middleware): 

Oracle Application Server Enterprise 

10g 

Portal: Oracle AS Portal 

Content Management: Built in OracleAS Portal 

RDBMS: Oracle 10g Database 

Development tool (IDE): JDeveloper  

Technology: J2EE 

Security SSL 

Encryption: 

Third Party SSL Certificate (Verisign) 

 



 
 

 
                               
 
 
 

 

 
                               
 

 
 

             
  
 
 
 
                

               

                                                

                    



 
 

 
 
    
    

Sample Screenshots 

 

               

               

               

                       



 
 

 

 

 

 

 

               

               

                                     



 
 

               

                                                                

   

    
                  

Contact us today to learn more about how Experis IT 
can help you grow your business through IT solutions. 

experisindia.com      


